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ICO News: ICO fines British Airways £20m for data breach affecting more than 400,000 customers 

The Information Commissioner’s Office (ICO) has fined British Airways £20 million for failing to protect the 
personal and financial details of more than 400,000 of its customers. 
 

ICO Blog: Simplifying subject access requests – new detailed SARs guidance 
More and more people are waking up to the power of their personal data, and are exercising their rights. 
That’s why it’s important that you know how to deal with a Subject Access Request (SAR) effectively and 

efficiently. 
 
News Article: National Data Guardian poll reveals growing understanding of data sharing 
A poll carried out by the National Data Guardian for Health and Social Care has shown a growing public 

understanding that data is vital for tackling the coronavirus pandemic. 

  

 

 

 
 

This eAlert is intended for staff, both within the NHS Wales Informatics Service and other NHS organisations, who may have an interest in Information 

Governance issues that affect the NHS in Wales. If you have any articles which you feel would also be useful to colleagues, please feel free to forward 

them for inclusion in our next edition. 

The NHS Wales Informatics Service is not responsible for the contents or reliability of the linked websites and does not necessarily endorse the views 

expressed within them.  Listing shall not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have 

no control over availability of the linked pages. 

Os nad ydych eisiau dderbynnu y’r e-Newyddion yma, Cysylltwch NWISinformationgovernance@wales.nhs.uk    
 
If you would prefer not to receive this regular eAlert, please contact NWISInformationGovernance@wales.nhs.uk 
 

 

https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/10/ico-fines-british-airways-20m-for-data-breach-affecting-more-than-400-000-customers/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/10/blog-simplifying-subject-access-requests-new-detailed-sars-guidance/
https://www.digitalhealth.net/2020/10/national-data-guardian-poll/
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