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ICO News: International airline fined £500,000 for failing to secure its customers’ personal data 
The Information Commissioner’s Office (ICO) has fined Cathay Pacific Airways Limited £500,000 for failing to 
protect the security of its customers’ personal data. 
 
News Article: Virgin Media data breach affects 900,000 people 
A Virgin Media database containing the personal details of 900,000 people was left unsecured and accessible 
online for 10 months, the company has admitted. 
 
News Article: Home Office presides over 100 data breaches in administration of EU settlement scheme, says 
watchdog 
EU nationals’ passports lost and ID cards sent to wrong addresses in ‘concerning’ data breaches, report finds. 
 
ICO News: Scottish company hit with maximum fine for making nearly 200 million nuisance calls 
The Information Commissioner’s Office (ICO) has fined CRDNN Limited with the maximum £500,000 fine for 
making more than 193 million automated nuisance calls. 
 
ICO News: ICO Codes of Conduct and Certification schemes open for business 
Two key services to help organisations show accountability under the General Data Protection Regulation 
(GDPR) are up and running. 

 
Am rhagor o ddiweddaridau ynglyn â Diogelu data ewch i wefan Swyddfa Comisiynwdd Gwybodaeth. Cliciwch 
yma.            
 
For updates on the ICO’s Guide to the General Data Protection Regulation (GDPR) click here [link]. 
 

 

 

 
 

This eAlert is intended for staff, both within the NHS Wales Informatics Service and other NHS organisations, who may have an interest in Information 

Governance issues that affect the NHS in Wales. If you have any articles which you feel would also be useful to colleagues, please feel free to forward 

them for inclusion in our next edition. 

The NHS Wales Informatics Service is not responsible for the contents or reliability of the linked websites and does not necessarily endorse the views 

expressed within them.  Listing shall not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have 

no control over availability of the linked pages. 

Os nad ydych eisiau dderbynnu y’r e-Newyddion yma, Cysylltwch NWISinformationgovernance@wales.nhs.uk    
 
If you would prefer not to receive this regular eAlert, please contact NWISInformationGovernance@wales.nhs.uk 
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