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News Article: Well "truly sorry" after leaking personal data of 24000 employees  
Well Pharmacy has informed the Information Commissioner’s Officer after the personal data of over 24,000 
employees and locums was leaked accidently as an email attachment. 
 
News Article: Government rules out exempting GPs from GDPR Subject Access Requests 
It has been decided that GPs will not be given the right to charge patients for Subject Access Requests 
despite a large rise in time consuming requests.  
 
ICO News: Information Commissioner awarded CBE in Queen's New Year's Honours List 
The Information Commissioner Elizabeth Denham, was awarded a CBE from the Queens in the New Year’s 
Honours list for her work in the fields of data privacy and information rights.  
 
News Article: Royal Manchester Eye Hospital patient heard other patient's messages 
A patient who tried to change an appointment at the hospital instead heard a number of voicemail messages 
with personal information left by other patients. Manchester University NHS Foundation Trust has apologised 
is investigating. 
[Relates to England] 
 
News Article: Child health record "red book" to go online 
NHS England will be making the “red book” containing a child’s medical records available online to parents as 
part of a move to improve NHS care for mothers and babies. 
[Relates to England] 

 
Am rhagor o ddiweddaridau ynglyn â Diogelu data ewch i wefan Swyddfa Comisiynwdd Gwybodaeth. Cliciwch 
yma. 
  
For updates on the ICO’s Guide to the General Data Protection Regulation (GDPR) click here [link]. 
 

 

 

 
 

This eAlert is intended for staff, both within the NHS Wales Informatics Service and other NHS organisations, who may have an interest in Information 
Governance issues that affect the NHS in Wales. If you have any articles which you feel would also be useful to colleagues, please feel free to forward 
them for inclusion in our next edition. 

The NHS Wales Informatics Service is not responsible for the contents or reliability of the linked websites and does not necessarily endorse the views 
expressed within them.  Listing shall not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have 
no control over availability of the linked pages. 

Os nad ydych eisiau dderbynnu y’r e-Newyddion yma, Cysylltwch NWISinformationgovernance@wales.nhs.uk    
 
If you would prefer not to receive this regular eAlert, please contact NWISInformationGovernance@wales.nhs.uk 
 

 

https://www.chemistanddruggist.co.uk/news/well-truly-sorry-after-leaking-personal-data-24000-employees
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