
APPRENTICESHIP OPPORTUNITIES AVAILABLE 
NOW AT DIGITAL HEALTH AND CARE WALES 
EARN WHILE YOU LEARN

DO YOU WANT TO PLAY 
YOUR PART IN HELPING TO 
SAVE LIVES BY SUPPORTING 
NHS WALES SYSTEMS AND 
SERVICES?

Digital Health and Care Wales (DHCW) 

is the home of digital within NHS Wales 

and we currently have five paid full-time 

apprenticeship opportunities available in 

various areas:

INFORMATION SERVICES TEAM 

 (1 APPRENTICESHIP POST)

With a flexible approach to working which will be discussed at interview, you will be involved 

in a range of areas, including administration as well as providing analytical, modelling and data 

processing support. 

You will respond to information requests to provide data, run reports and develop 

dashboards through the application of analytical and data handling skills. You will also have 

the opportunity to work with our data warehousing and acquisition team, who pull health 

data from across NHS Wales.  

To support your work with this team, you will also undertake a part time higher degree 

apprenticeship in Data Science at University of Wales Trinity Saint David commencing in 

September 2021.



Based in our Cardiff office, you will gain experience in a number of areas 

within our ICT Directorate which is responsible for a multitude of digital 

services across NHS Wales including: Cyber Security, Cloud services, 

Networking, Monitoring, Server & SAN storage, Telephony, Video 

Conferencing, DNS, Redhat Linux, SQL, Authentication, Office 365 plus a 

range of other core infrastructure services. 

The work area includes providing an accurate and efficient administrative 

service and will support the management of the national data centres and 

cloud environments which host the centrally provided NHS Wales clinical 

and critical systems. The role will provide the opportunity to experience a 

varied and challenging set of tasks, with the successful individual working 

across all the operational infrastructure teams helping develop, maintain 

and support national services. 

This opportunity to work across technologies coupled with the criticality of 

the services will provide a broad understanding of the technical challenges 

involved in providing services and maintaining their continuity. The role 

offers the ability to work with all the teams and you will also undertake 

one of a number of part time higher digital degree apprenticeship 

qualifications available (decided by your Head of Department) commencing 

in September 2021. 

INFORMATION AND COMMUNICATIONS TECHNOLOGY TEAM 

(3 APPRENTICESHIP POSTS)

As a planning and performance apprentice, you would get to grips with 

how the organisation plans priorities and activities and then monitors 

where we are against a plan. The work is wide ranging and builds your 

knowledge across the whole organisation. 

An attention to detail is essential and enthusiasm to learn new digital 

tools. You will help co-ordinate plans, arrange workshops, compile 

performance reports and support specific projects to deliver our 

systems. 

Your work base will be discussed at interview with the possibility of 

some home working.  You will study for a Level 3 qualification in Health 

Informatics which will support you in developing new skills.

PLANNING AND PERFORMANCE TEAM 

(1 APPRENTICESHIP POST)



These are exciting opportunities to join an innovative 

programme while earning a salary (currently £19,737). 

You will have access to courses specifically 

chosen for the role and you will be supported by 

experienced mentors and managers throughout your 

apprenticeship. As an apprentice working in a rapidly 

growing sector, you will gain and develop your skills 

and become a digital health and care professional of 

tomorrow.

TO APPLY, please send a CV and covering 

letter stating which role you would be 

interested in and telling us why you are perfect 

for an apprenticeship role with us at DHCW to 

DHCW.Apprenticeships@wales.nhs.uk

CLOSING DATE 

for applications is Friday 16th July 2021 at 5pm

We are keen to attract a broad spectrum 

of applicants from diverse backgrounds. 

If you have the right aptitude, motivation 

and attitude we want to hear from you. 

Please specify which apprenticeship you 

would like to apply for, ensuring your 

covering letter is detailed and specific to 

how you meet the role requirements.
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