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Are you the Health Informatics Workforce of the future?
You will have the drive and creative flair to push your skills to the limit, to stand up and be
recognised, whilst gaining a recognised qualification in the Health Informatics sector.
NHS Wales Informatics Service (NWIS) is supporting three full-time apprenticeships based in our
NWIS offices to bring you exciting career opportunities in the following areas:

Projects and Programmes
You will proactively assist the team developing long term plans for NWIS with important internal and
external stakeholders. You will assist with the reviewing and reporting on performance for NWIS and support
the introduction of service improvement to enhance delivery of ICT Services for NHS Wales. Alongside
working with this forward-thinking team, you will undertake a Level 4 Distance-Learning course in Health
Informatics to support your role.

Information Services
Applying health intelligence methods, advanced analytics and innovative Data Science technologies, you will
work with various teams that make up the NHS Wales Information Services in transforming how data is
sourced, processed and used across a range of Welsh healthcare settings and disease specific themed areas.
You will assist with the development of key strategic informatics solutions – services and systems such as the
Health Intelligence Portal, decision support dashboards and other components of the ‘National Data
Resource’ (NDR). To support this role, you will also undertake a Higher Degree Apprenticeship in Data
Science at Swansea University.

Core Infrastructure
You will support the teams with the delivery of operational infrastructure services such as networking,
monitoring and server storage. The role will provide a varied and challenging set of tasks working across
several infrastructure teams. The opportunity to work with several technologies coupled with the criticality
of services will ensure a broad understanding of the technical challenges involved in maintaining services.
You will also undertake a Higher Degree Apprenticeship in Cyber Security at Swansea University once a week.
This is an exciting opportunity to join an innovative programme whilst earning a salary
(Band 3 salary £18,813). You will have access to a learning pathway specifically chosen for the role and you
will be supported by experienced mentors and managers throughout your apprenticeship. As an
apprentice working in a rapidly-growing sector you will gain and develop your skills and become a Health
Informatics professional of tomorrow.
We are keen to attract a broad spectrum of applicants from diverse backgrounds. If you have the right
aptitude, motivation and attitude we want to hear from you.

To apply, please send a covering letter and CV to NWIS-HR.Shared@wales.nhs.uk
Closing date for applications is Friday 21st June at 5pm.
Please specify which apprenticeship you would like to apply for. An assessment centre will be held on 8th July for shortlisted candidates.
Applicants that require a Tier 2 (General) Certificate of Sponsorship are welcome and will be considered but will be subject to satisfying the resident labour market test,
unless exemption applies. Compliance with all other guidance set by the UK Visas and Immigration (UKVI) is also required. Please visit the UKVI website for more
information. If your successful employment is subject to a Time Limited Right to Work, then the tenure of our contract of employment will be limited to reflect this.

