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1 Setting up Multi-Factor Authentication

To Access WCP on mobile devices users will need to install the Microsoft authenticator app.
The process is similar for both iOS and Android mobile devices and is not limited to mobile devices. The
process is straight forward and consists of the following steps:

Step 1

This step is to ensure safe and secure access to patient data. To do this you MUST be logged onto a network
desktop at your place of work, or if using your laptop at home again on the network — add this URL to your
browser http://aka.ms/mfasetup and login with your email address and password (not your NADEX ID).

| [ﬁ httpy//aka ms/miasetup P-4

nip//akams/mia i
N o

e eystrokes 10 Bine Add

B Microsoft

More information required

f Needs More INOrmation 1o keer

Click “Next”

For Step 1 of the Additional security verification, please select Mobile app from the drop down list and
Receive notifications for verification and click Set up
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Additional security verification

Shop L1 Misw Pauil we contact pal

You will be asked to install Microsoft Authenticator on your mobile device. This is an essential app. When
you install this app, you will be prompted to allow access to your device’s camera. Please allow this as you
will be asked to scan a QR Code on the screen. This will speed up this process.

[

24

The Microsoft Authenticator App has this symbol:

Once you have set up the Authenticator App on your phone scan the bar code below when you are
prompted.

Follow the instructions as below and click Next:
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For Step 2 of the process, the website will ensure that your mobile device can be reached. You will be
prompted to Approve the connection on your mobile device

Additional security verification

Step 2; Let's make sure that we can reach you on your Mobile App device

For Step 3, enter your mobile number in case you lose access to the mobile app and click Done:

"

Additional security verification

Stap 1 dn cane yuu besw accass 10 the makie spp

At the end of the process your security verification settings should look like this:

Additional security verification

To sign out of this page, click you name at the top right of the page and click Sign Out
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Step 4

If you can see this account screen when you click on the Authenticator App then you have successfully set it
up. You are now ready to log into WCP mobile — please note you do not need to do anything with the one-
time password code. Please close the app and continue with the App log in.

RS

< Accounts

NHS Wales ¢
e

Notifications enabled
i FOU CoN LOL Tha device 1t eprow

NOlficalions Lo wer Py pour Lign-rs

One-time password code

© 360 066
[\ Enable phone sign-in

X Remove account
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2 Installing WCP Mobile

Once authorisation has been granted through NWIS, go to the Apple App Store/Google Play on your device and
search for “WCP Mobile”:

i0oS Android
ol vodafone UK 3G 14:52 < - o Do -
£ Search ¢« a
WCP Mobile WCP Mobile
{ NWIS @ NWis
Q? M
What's New Version History U

lon 2.1.29108 1d ago

- Interface, Icon and functional
enhancements

- eMPI {all Wales) patient search more - .
Preview KD D GO
v ® T - -v ez
== About this app o ]

- m.= 2

[0 ' L [PRp— Weigh Clinicad Fortal Mobi

- vcc»:nl

Fuwuers For San O o ISRIR Ratings and reviews O

= - <

i 4 =S <& Q
Today Qame el A Search

Tap “Get” / the «C7 icon to install the App. Tap “Install” to install the App.
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3 Signing in for the First Time (Do not use the cloud for this step — please

use 4G/other secure Wifi)

Welsh Clinical Portal Mobile

niecton Control
L Cat Support

B &eilog

@Jb

Sign in

!‘ Microsolt

Sign in
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Sign in

E300 (8 WD pORT ONRAMZOTONY S000uE
You will be taken to the organisation’s log in screen. From
here enter your NADEX password and tap “Sign in”.

NS Wakes Autrerticaton Services
marsged by NHE Wekes brlcrmatics Sevices

za 100300 0n0 this COMpuies CASIEm you ore
:nmmr:l YOO B0 3% UMk User and thet
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omputer Maine Act (1
At (10331 Poe Geryaret Gt Protecten Hogsdaton

VOU MO MOIDONGRIe 100 The SCUIAE Wkiirs (V) ooy
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=' Microsoft

Enter code

We've tasned pour phone +XX
XIOOIXAXXAZ. Piaman anter @ code 1o

|
Enter the verification code once you receive it and click

o . "7
Verify".

Huang butee? G ot
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Once verified, you will need to set up a 6 digit PIN that will be
used to unlock the app in future sessions. If you have a
Fingerprint scanner on your device and set up you can enable
this from the WCP Mobile settings screen.

4 Troubleshooting

Authentication errors:

A\ GIG
R NHS

Yiow o ol sunned 15 soree Pes ade Chek bars b

104004 b | e vt If you have recently set up Multi-Factor Authentication and
receive an error while authenticating within WCP Mobile, you
may have to wait up to 1 hour for the authentication servers

to synchronise.

If you have any other problems logging into WCP Mobile or with the application itself, please contact your local IT
department to raise a call to the WCP Mobile Support team.
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